
 

 

 
 
 

 
Customer Connect – Verbal Update  
 
Director: Kirsty Larkins, Director (Service Delivery) 

Lead Officer: Marie Collins, Customer Connect Team Manager 

Contact Details: marie.collins@southsomerset.gov.uk  

 
 
 
 
 

The Customer Connect Team Manager will be providing members with a verbal update 
and short presentation on customer call waiting times, and the work being undertaken 
to improve the processing of customer enquiries. 
 
 
 
 
 
 
 
 
 
 


